Terms of Service
Effective Date: March 28, 2025

Welcome to LuckyStar Promotions! These Terms of Service ("Terms") govern your use of our
website and services. By accessing or using our website, you agree to comply with these
Terms.

1. General Terms

1. You must be at least 18 years old to use our services.

2. We reserve the right to update, modify, or discontinue any part of our website at any
time. We will notify you of significant changes by posting an updated version on our
website.

2. Products & Orders

1. All product descriptions and pricing are subject to change without notice.

2. We reserve the right to refuse or cancel orders at our discretion, including those with
incorrect pricing or availability.

3. Returns are accepted within 7 days of delivery, provided the product is in its original
condition and packaging. Customers are responsible for return shipping costs unless
the product is defective.

3. Payments & Billing

1. Payments must be made via our accepted payment methods.

2. In case of failed transactions or chargebacks, we reserve the right to suspend or
cancel your order. If a chargeback is filed, we may take further actions, including
suspending future orders or reporting the incident to collections.

4. Shipping & Returns

1. Shipping times vary based on location and availability. We are not responsible for
delays caused by shipping carriers. We strive to meet expected delivery times but
cannot guarantee them.

2. Returns are accepted within 7 days of delivery, provided the product is in its original
condition and packaging. Customers are responsible for return shipping costs unless
the product is defective.



5. Intellectual Property

1. All content, logos, and materials on this website are the property of LuckyStar
Promotions and may not be copied or used without permission.

2. If users submit content to our website, they grant LuckyStar Promotions a
non-exclusive, royalty-free license to use, display, or modify it.
6. Limitation of Liability

1. We are not liable for indirect, incidental, or consequential damages arising from the
use of our website or products.

2. Our total liability shall not exceed the total amount paid for the product or service. We
are not responsible for any personal injury or damages beyond the scope of the
product's intended use.

7. Privacy Policy

1. Your personal data is handled in accordance with our [Privacy Policy]. Please review

the policy to understand how we collect and use your information.
8. Governing Law
1. These Terms are governed by the laws of California. Any disputes shall be resolved

in the courts located in Los Angeles County, California. Both parties consent to the
exclusive jurisdiction of such courts.

For questions, contact us at info@luckystarpromotions.us or call 951-906-1558.
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